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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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g us ‘A’ SECTION ‘A’

v e & smafe fagm #=n € 7 W A @ el de Rl @ swae
Ferecn & wrg we fifie ) (150 =)

What are the basic principles of public life 7 Illustrate any three of these with
suitable examples. (150 words) 10

‘A Wa® e A AT W S § 7 e daw & woara gfe W e
#ifsm 1 (150 w=2)

What do you understand by the term “public servant” 7 Reflect on the expected role
of public servant. (150 words) 10

@ faftt w0 wurh oww fem F aw @ ww wa Rg ffas 2
s fiftdt & se9 SEM Ud R F Rl H EEEETTE ST a8l
e fafearat & wien $ifm | (150 =)

Effective utilization of public funds is crucial to meet development goals. Critically
examine the reasons for under-utilization and mis-utilization of public funds and
their implications. (150 words) 10

‘A A T AN Feer & AR WEER W Us w9 ¢ | W o™ W femw
A wwd £ 7 9o s I adea smem &K | (150 9=)

“Non-performance of duty by a public servant is a form of corruption”. Do you
agree with this view ? Justify your answer. (150 words) 10

‘wifae Afvwm’ & sme = wEEa € 2 ifante fawar w1 aew 9
AR WO ® 7 (150 ¥=)

What is meant by the term ‘constitutional morality’ ? How does one uphold
constitutional morality ? (150 words) 10

‘s F wEwe @ ow oafvma ® 7 wdefie afewdm d g e wer
wftzaes wren & 7 (150 w=g)

What is meant by ‘crisis of conscience’ ? How does it manifest itself in the public
domain ? (150 words) 10
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6.(a)

6.(b)

6.(c)

i & sftErTE (I1) @k F gevE figial B we S @R e Tew
I garR Hifre | (150 =)

Explain the basic principles of citizens charter movement and bring out its
importance. (150 words) 10

s faar 77 R & el T 9w afifam g F afer sfifae & S
# o A R | w0 AN @ R @ e ¥ 7 faas S (150 w)

There is a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

A § wfer § A9 w1 eeEa € 7 W O H A A e 6 AR W),
R W weatw F gfifem w9 § 9w geme | (150 9=)

What do you understand by probity in governance 7 Based on your understanding of
the term, suggest measures for ensuring probity in government. (150 words) 10

Hamors gfg A9 Ao w4 4 ovs feg i w9 & aww aws oo @
FaW & awma ¢ | T 99 36 feR & wena € 7 faEen fifdo ) (150 =)
“Emotional Intelligence is the ability to make your emotions work for you instead
of against you”. Do you agree with this view ? Discuss. (150 words) 10

freafafaa 3% @ wow g & as fom w1 s € 2
What do each of the following quotations mean to you ?

Yo wqltfia oftam ofm g A R 17 - gEoa (150 =)
“An unexamined life is not worth living”. — Socrates (150 words) 10

“aftn sk Fo W Faw @ el @ e @ R | ag A A @ 9@ .
s 1 — &, it (150 =)

“A man is but a product of his thoughts. What he thinks he becomes.” —
M. K. Gandhi (150 words) 10

“oret gem W yfven R, wel wfe A g R ) 9w wfer Al R, mm oW # wwE
R | 9@ W A wwRwa R, 9 Uy F gEmae @ | 9w a # geeen @, o9 faa #
aife 17 —w f S s FEm (150 99)

“Where there is righteousness in the heart, there is beauty in the character. When
there is beauty in the character, there is harmony in the home. When there is

harmony in the home, there is order in the nation. When there is order in the nation,
there is peace in the world.” — A. P. J. Abdul Kalam (150 words) 10
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aqus ‘B’ SECTION ‘B’

T i iR s & wwifEa uw &% F o wwe 7 W gE W ® R
am A B g § ok VoW, Y ok s e afewet & d9fa @ o ¥
wEeraR auf vd wrgfd A & afoea @9 @ awa ad aifte @ @) fete
i diftm en w0 ¥ wrlg dW ags Aftm ¥ | @ s @ owwfie dw #
v ¥, 7@ AW g ¥ 39 weEl W e a3 ¥ el s B oo ferd i
R A ¥ | oo o W uE Hee MR T § e it @ o @ | e ) ow fafa
#, o % 9@ GoE A9 ol W g & W F 9o ame wa € R ae wd O
fear sy |

= fawm ofifeafamt & st =0 smfen €t 7 vF o s & 57 0 W wdE
Hifw =t ol ol 1 awes & foo smaas B9 (250 9=)

You are heading the rescue operations in an area affected by severe natural calamity.
Thousands of people are rendered homeless and deprived of food, drinking water
and other basic amenities. Rescue work has been disrupted by heavy rainfall and
damage to supply routes. The local people are seething with anger against the
delayed limited rescue operations. When your team reaches the affected area, the
people there heckle and even assault some of the team members. One of your team
members is even severely injured. Faced with this crisis, some team members plead
with you to call off the operations fearing threats to their life.

In such trying circumstances, what will be your response ? Examine the qualities of
a public servant which will be required to manage the situation. (250 words) 20

8. el ik w=ard us fufew daw & v € | @ 0 @ g fofe des Rl
i g3z we & Aegg W Wl € | e Prde 3 dkm, ¥ ffim fola a3 §)
Fh-wf =i § g9 Folz soufes 5@ a7 9@ € | 99 9w o fols IEgw W=
@ forg o € ik sfte @ wem W@ @A, T o% afved @ ot @ w
o1 wea ¢ | gl wfi-ah 0R ol & defafy 3% smenfie witgs o sem
o wad ¥ |

ol e 3 g U e s o # Be # fife de @ et sEi F
anfere faen & | 9R s afiifm o aftm oft fen T R ) W el &
Frv fifae daat &1 s wn @ seafs aft i ®

7% waft e Janelt & s Froaea A1 e o wwfea = @ @ 7 3 glifee
w3 ¥ fau 5 SR fofe das agnfes @t & foo anfe = fomn oo, =
waa fre o weR € 7 b Ik a1 (250 =)
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Honesty and uprightness are the hallmarks of a civil servant. Civil servants
possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term.

In the recent past, a few instances have surfaced wherein civil servants have been
implicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services ? What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes
on their part ? Justify your answer. (250 words) 20

@dt g # wigan siafEl ardl ve oftum s S99l & A wrt @ e
# fiae o1 @ 4t | Gt A ww wfafea o sfied @ fge e, e
sieqrafy # @ fema & wen @ 3w | afe e gl & feg sdfem w
1 gedfier # faw € A 3o age fed aem ad

g q9g geEE U Aien el 3 FE F g f fow afred § freg e
Ieften 61 dgafis fimma g 6 | s firema & wf s & aa@ &
Farden @ ¥@a gu, Afeen w0 4 gfem J wafeh o 6

uftferfy §i sdgasiear ik wicar & @i ww, S F wfeaesd @ @ =3
& o geman | St 3 wfeerad @ uE A @R @ F vEa # st freea ek
wafad aum o 99 g% e = 3§ foo e fr o sfted weew § fow
qel o |

w yaor 7 Fife e 935 B veam fifi | wfemell & ama SR-aa s
age § 7 (250 9=)

An apparel manufacturing company having large number of women employees
was losing sales due to various factors. The company hired a reputed marketing
executive, who increased the volume of sales within a short span of time.
However, some unconfirmed reports came up regarding his indulgence in sexual
harassment at the work place.

After sometime, a woman employee lodged a formal complaint to the
management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she
lodged an FIR with the Police.

Realizing the sensitivity and gravity of the situation, the company called the
woman employee to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing
executive is not involved in the case.

Identify the ethical issues involved in this case. What options are available to
the woman employee ? (250 words) 20
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10.

11.

amyfrn it e wEer #, aeifas s sk e sEafe B
e gt @ | Fathe w1 wfeffy oadfe sdafiem @ = =@ € @k
sfdio war sdafem @ e s § ) w Awfy fefr w@ € @k
st 3 Aifeat = nfem =@ €

A & urand Wil quel A, aaifs smfen ik vl sefafier & de
siadrrE, v g ¥ e A wead feg faen, wer wm, e ok weEm w
amurfea 7 |

afer a & vl W faufa § ofieds s @) 08 wen smo € ot oo
Frdniferar 3wt s g sed sEgE w1 smeor s@ @ e g\
waafe sftmfal & wfd o ok soen # figee o @ | @ wafe 3@ e
3z & ¢ f& uorlifos sedufem @ ARE yuwfe g § 4@ & @,
weae anfe # simdiea @ ft wafa sedt o1 @ ¢ | w fgw #§ ‘sl
wodifae’ @ sk vw Pifeaa wafn @ | annfie sfer @ agd sifrearg sk
wegfa 3 wordifas sl ik wdt srbafees w wfga v zmn ¢

‘sl & s oo’ & wr-w afom € 2 fEs fifo ) (250 9=)

In a modern democratic polity, there is the concept of political executive and
permanent executive. Elected people’s representatives form the political executive
and bureaucracy forms the permanent executive. Ministers frame policy decisions
and bureaucrats execute these.

In the initial decades after independence, relationship between the permanent
executive and the political executive were characterized by mutual understanding,
respect and co-operation, without encroaching upon each others domain.
However, in the subsequent decades, the situation has changed. There are instances
of the political executive insisting upon the permanent executive to follow its
agenda. Respect for and appreciation of upright burcaucrats has declined. There is
an increasing tendency among the political executive to get involved in routine
administrative matters such as transfers, postings etc. Under this scenario, there is a
difinitive trend towards “politicization of bureaucracy’. The rising materialism and
acquisitiveness in social life has also adversely impacted upon the ethical values of
both the permanent executive and the political executive.

What are the consequences of this ‘politicization of bureaucracy'? Discuss.
(250 words) 20
U dwa e & U e # wmaE (e weml) & waa sl e o @ ) e
qReEEET Hid 89 & weed, 9 6 wdt | gfg, sfwd & aend, e
w5 ® aun firn =Een wwm a8 v R | et SEen uw weR @ wnfe § SR
W R | W g wad @ 6 el o ik 9w gfee ssafied @ gn afen
W Em R E PR R wmm AR
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12.

W w A4, i ® e w@ F fu, o st ofew sfedl, oo
oftferfeat & e & fom s Fve & o ol ol 8, 91 gfw sefies & o
ot figes e e ®

afe s wd qfem sferd €, @ @we & Rftm smen @ R $fo ) ah
WH F AR, Tee W AWAl 94 F 99 o g | (250 =)

In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stalling of education. The system is on the verge of collapse. The situation
has been further worsened by unconfirmed reports that local politicians as well as
some senior police officers are providing surreptitious patronage to the drug mafia.
At that point of time a woman police officer, known for her skills in handling such
situations is appointed as Superintendent of Police to bring the situation to normalcy.

If you are the same police officer, identify the various dimensions of the crisis. Based
on your understanding, suggest measures to deal with the crisis. (250 words) 20

WRA A B & aug |} agdt faa @ & & v fafim dan A, oo aftns,
qreefifan suri, Afvs va yfe sraenst aa wear A sfieot @ frefia
fam o w% | wa oo 4, dw fafte e o am 3 sEwen ® wege
o e ¥ o fafae dael @ gfen ok Afem @ sowE &S ¥ e w9 A
wrafires € | 3 & Feafafaa € -

1. fafam daei 4, Mfos amel ok damedt & fafie @t & @i w5,
2. fufim da=t 6 s auma = gues Fon K

3. fafem damei # Afow gl s e 6 afiafy & foo, wawfe wfsnst
ud warst & fawm &
IR fm @ W oed Traen F fou weamE Som geEe | (250 9=)

In recent times, there has been an increasing concern in India to develop effective

civil service ethics, codes of conduct, transparency measures, ethics and integrity

systems and anti-corruption agencies. In view of this, there is a need being felt'to

focus on three specific areas, which are directly relevant to the problems of

internalizing integrity and ethics in the civil services. These are as follows :

1. Anticipating specific threats to ethical standards and integrity in the civil
services,

2. Strengthening the ethical competence of civil servants and

3. Developing administrative processes and practices which promote ethical values
and integrity in civil services.

Suggest institutional measures to address the above three issues. (250 words) 20
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